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The online psychotherapy (or psychology) is a modern method of remote counseling
therapy. In fact, it is no different from traditional psychotherapy and offers tremendous
benefits in many cases. Thanks to the flexibility of this

method, the enhanced privacy and the fact that it is

globally recognized and accepted, online psychologists (\
are preferred by a large number of people all over the 4

world. ;
-

In particular, online psychotherapy is the best choice

for:

e Cases where the place of residence of the patient does not offer the possibility to visit a
psychologist.

e People who are constantly on the move and want to complete a treatment with the
same psychologist.

e People with special needs, as well as people with mobility difficulties due to health
problems, hospitalization, etc.

e People who are focusing on their privacy and do not want to go to a psychologist’s office
because of social criticism.

Specifications

e Session based counseling therapy

e  Appointment scheduling between customers and
experts

e Live Chat on each session

e  Sessions are conducted via audio and video
communication

e  Online Course based subscriptions

Credits based balance account for each user
e  Ease of payments. All payments are managed by the platform
e Various categories of expertise to choose from

e  Statistical data and Medial records for each user / patient
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e Quality of service reviewing system

www.keyonic.at

e Top Level security of data

e Historical data and statistical graphs for patient’s profile

The business model

This model connects the customer who has a need for

psychological services and the corresponding expert (e.x. 4
psychologist or psychiatrist ) through a virtual private and confidential online environment.
In this environment the above members interact with each other through chat, video and
audio. The flow of the model is as follows. The customer schedules an appointment through
the platform and pays for it. THe appointment takes place at the designated day and time
inside the platform and upon completion the platform makes the payment to the expert
deducting the platforms fee.
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